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Technology supplied, installed and kept

running.

An indigenous Nigerian information technology company, incorporated in 1997, supplying and deploying the

systems organisations depend on — hardware, connectivity, software, cloud, security and the people who

keep it working. One accountable supplier, from specification through to support.

1997

INCORPORATED

CORE CAPABILITIES

What we do

29

YEARS TRADING

38

SITES, ONE CONTRACT

36+1

STATES & FCT REACH

ICT equipment supply

Laptops, desktops, workstations, servers,
tablets and rugged field devices, with power
protection, racks, displays, printing and
consumables — sourced through authorised
distribution with warranty intact.

Connectivity & networks

Dedicated internet by fibre, licensed
microwave radio and C/Ku-band VSAT; MPLS
and IP-VPN; LAN and WAN design; structured
cabling; enterprise wireless; SD-WAN; VolP
and unified communications.

Systems integration

Site survey, installation, configuration to an
agreed build standard, system testing,
commissioning, as-built documentation and
formal handover with user orientation.

Software & web

Corporate and government portals, business
applications, database design, content
management, e-commerce and payment
integration, APIs and systems integration.

Cloud & data centre

Cloud readiness assessment, migration and
modernisation, hybrid architecture,
virtualisation, managed hosting and
colocation, backup, disaster recovery and
business continuity.

Cybersecurity

Security assessment, perimeter and
endpoint protection, identity and access
management, network segmentation,
monitoring and logging, incident response,
policy and awareness training.

Al & automation

Automation opportunity assessment,
document and invoice processing, records
digitisation and search, workflow
automation, enquiry assistants, analytics and
data governance.

Current engagement

Managed services

Scheduled preventive maintenance, SLA-
backed break-fix, multi-site field service,
service desk, spares, warranty coordination,
monitoring and asset management.

Consultancy & delivery

IT strategy and architecture, procurement
specification and evaluation, technical due
diligence, total cost of ownership, project
and programme management, training and
capacity building.

Why organisations choose DNET

DNET has delivered connectivity and voice services to an +« One accountable party. Specify, source, deliver, install, test,

international philanthropic foundation's Abuja country office
continuously since 2014 — dedicated internet over our IP/MPLS
network by licensed microwave radio and fibre, enterprise voice
including E1/PRI with direct inward dialling, managed customer
premises equipment, carrier redundancy with automatic failover,
and 24x7 support under a service level agreement.

The client's services agreement restricts use of its name in promotional
material. Named references are provided directly to procuring entities

on request.
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audited accounts

commission, train and maintain — no gap between
contractors for a problem to fall into

+« We run networks, not just sell boxes. Former NCC-licensed
ISP with our own AfriNIC IPv4 allocation, autonomous system
number and BGP peering

v National delivery is routine. Scheduled monthly service across
38 locations in all 36 states and the FCT

+« Continuity. Twenty-nine years of unbroken trading and
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TRACK RECORD

Selected experience

World Health Organization,
Nigeria

John Snow, Incorporated

FHI 360

ECOWAS

Gas Aggregation Company of
Nigeria

Federal Ministry of Interior

Guardian Newspapers Limited

Joint Admissions &
Matriculation Board

Client from 1999. Award letters for 6 Mbps
symmetric fibre internet to the country office and
for maintenance of VSAT and office equipment
across 36 states and two polio laboratories; routine
maintenance agreement covering 38 offices
nationwide; sustained equipment supply against
competitive RFQ.

Master Services Agreements for internet in Abuja
and Calabar — fibre with microwave and VSAT
backup; video conferencing and VolP; LAN
installation; equipment supply. Certificates of
completion issued.

Dedicated internet by fibre and microwave radio
across multiple offices; WAN deployment; video
conferencing; competitive IT equipment supply.

Supply and delivery of 200 kVA dry-cell battery
systems for institutional power backup.

Corporate web design and hosting; domain
registration and corporate email portal
deployment.

Competitive supply of computing equipment to the
Ministerial Tender Board.

Design, development and hosting of the national
newspaper's web platform. Rated Nigeria's best
media newspaper website for customer experience
by Phillips Consulting.

Web platform design and development for the
national examinations body.

Award letters, master services agreements, client-issued certificates of completion, purchase orders

and delivery documentation are provided

SECTORS

Where we work

to procuring entities on request.

Network & carrier credentials

+« Internet service provider licence, Nigerian
Communications Commission — INT/012/03
(historic)

« AfriNIC membership with DNET's own IPv4
address allocation

« Autonomous system number and BGP
peering capability

v Registered route objects in the RIPE
database

Carrier partnerships

Carried by two first-tier providers, Globacom
and Main One — a Master Service Agreement
with Main One for submarine cable capacity and
dedicated terrestrial fibre from Globacom with
BGP peering. If one carrier fails, the other takes
the traffic.

Equipment channel

Institutional supply of Dell, HP, Cisco, APC and
Panasonic equipment through authorised
distribution. Manufacturer authorisation
pursued through the named brand's channel
where a tender requires it.

Service framework

Faults classified as emergency, major or minor,
with distinct diagnostic and repair targets — 30
minutes to diagnosis and 2 hours to repair at
emergency level. Availability guaranteed against

a stated percentage, measured monthly.

Published planned-outage windows and a named
escalation path.

UN agencies & international NGOs
Health & health programmes

Financial services & insurance

CORPORATE

Federal ministries, departments & agencies
Media & publishing

Education & professional bodies

Registration & compliance

State governments

Oil, gas & energy

Corporate enterprise

Registered name DNET Systems Limited

Registration number RC 325,985

Incorporated 11 November 1997, Federal Republic of Nigeria

Managing Director Kunle Daramola

ABUJA OFFICE

Gwandal Plaza, Plot 1015, Fria Close,

Off Coree Bay Crescent, Wuse I,
Abuja, FCT, Nigeria

Corporate Affairs Commission certificate of incorporation held

NSITF compliance certificate held, currently valid

Industrial Training Fund certificate of compliance held

Auditor Isaac Atanda & Co, Chartered Accountants, Abuja

CONTACT

+234 809 965 5113
+234 803 402 1280

EMAIL & WEB

info@dnetsystems.com.ng
tenders@dnetsystems.com.ng
dnetsystems.com.ng




